
INTRODUCTION 
 

Our speaker today is a dynamic gentleman who  
comes to us from Westlake Village, California. 

 

He is a Communication & Behavioral Skills expert, 
 Certified NLP Master Trainer  

Clinical Hypno-therapist,  
and a Success Coach!  

 

 He’s a volunteer of the 
Big Brothers & Sisters of America association and 

Chrysalis – a homeless rehabilitation program as well as 
a spokesperson for the Make-A-Wish Foundation! 

 

He’s coached and worked with companies such as: 
The Learning Annex, Xerox, Mary Kay,  

Well-Point, and Microsoft, 
Currently assisting with negotiation strategies for  

The Teamsters Union! 
 

And post 9/11, as head trainer teaching lie-detection skills to 
the US Army Counter-Intelligence Team! 

 
Here to help guide us with his speech on 

connecting and building long-term relationship entitled;  
 

“Dynamic Communication Skills” 
 

Please help me welcome: 

John  James  Santangelo 


